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PROFESSIONAL SUMMARY
I’m a Senior UX Designer with six years of experience delivering enterprise and healthcare products for clients across the UK and India. I’m currently designing an AI clinical support tool for rare diseases with the NHS, focusing on how AI suggestions impact clinicians’ decision-making. I work across the full delivery lifecycle, from discovery workshops and research to accessible design systems, AI-assisted prototyping and engineering handoff.

FEATURED PROJECT
NHS Rare Disease AI Clinical Support Tool – Goldsmiths x NHS	Jan 2026 – Present
1. Defined layered interactions for an AI clinical support tool, giving clinicians control over how deeply they explore AI suggestions in emergency and standard care.
1. Prototyped AI recommendation interfaces in Cursor, Claude Code and Lovable, testing with 11 clinicians and field experts to surface critical failures before engineering.
1. Presented findings and design strategy to NHS CTOs, CIOs and CCIOs, aligning senior stakeholders on design direction.

EXPERIENCE
Regional Design Lead (Pre-sales) – Falco UX	Sep 2026 – Present
1. Prospected and pitched UK clients through consultative selling, running discovery calls to qualify their business needs and design challenges.
1. Mapped each client’s needs to the right Falco UX services through solution selling, shaping tailored proposals that connect discovery findings to delivery.
UX Lab Manager & UX Designer – Goldsmiths, University of London	Sep 2022 – Present
1. Facilitated co-design workshops with senior management to map bottlenecks across operations, student records and timetabling, turning thematic analysis into a service model that prioritised workflow improvements and software investment.
1. Shipped an internal enterprise platform for 100+ users as part of a digital transformation, improving workflow efficiency by 60%.
1. Audited key Goldsmiths website journeys for WCAG 2.1 AA compliance through automated and manual testing, and delivered a roadmap of fixes adopted by the web development team.
1. Managed the UX Lab, leading and mentoring 15 Teaching Assistants across postgraduate UX Design modules.
UX Designer (Contract) – Faraday Institute of Science & Religion	Jul 2023 – Dec 2023
1. Designed a new web platform from scratch to make 10+ research case studies accessible to non-academic audiences, supporting the client’s multi-year funding renewal.
1. Restructured the IA for browsing through personas and card sorting, grouping case studies around users’ mental models and doubling content discovery.
UX Designer – MyHelpa	Apr 2022 – Aug 2022
1. Partnered with the product manager in agile sprints to redesign the patient onboarding pathway for a B2B care home management platform, from discovery interviews and personas to launch, cutting onboarding time by 50%.
1. Tested the onboarding flow across 15+ unmoderated sessions with care supervisors, turning findings into design changes that lifted first-attempt task completion to 70%.
1. Led a UX debt review that resolved cross-product inconsistencies, then built a Figma design system of 15+ components adopted as standard by the product and engineering team.
UX & Visual Designer – The Reform Design	Sep 2020 – Sep 2021
1. Delivered an award-winning brand identity and design system for a client, with UI components, typography and colour standards applied consistently across web and print.
Junior Industrial Designer – Universal Designovation Labs	Dec 2017 – Sep 2020
1. Drove end-to-end design of an electric two-wheeler with engineering and manufacturing teams, from user research through to production.

SKILLS
UX Design & Interaction: Interaction Design, Information Architecture, Journey Mapping, Service Design, Visual Design, Heuristic Evaluation, User Flows

Accessibility: WCAG 2.1/2.2 AA (Automated + Manual), Accessibility Auditing, Lighthouse, axe, Screen Reader Testing, Accessible Component Architecture, GDS Service Standards

Research & Testing: Usability Testing (Moderated + Unmoderated), User Interviews, Card Sorting, Thematic Analysis, Research Synthesis, Persona Development, Competitor Analysis

Design Systems: Figma (Variables, Tokens, Auto-Layout, Variants), Design-to-Engineering Handoff, Documentation

AI: Cursor, Claude Code, Lovable, Anything AI

Collaboration: Agile/Scrum, Workshop Facilitation, Stakeholder Alignment, Cross-Functional Delivery, Consultative Selling, Solution Selling, Client Discovery, Business Development

EDUCATION
MSc UX Engineering (thesis distinction)	2022
Goldsmiths, University of London
BA Industrial Design (distinction)	2018
D J Academy of Design

CERTIFICATIONS
Transition into UX Healthcare · Maven	2026
Google Material Design (Ongoing) · Google	2026
Introduction to Web Accessibility · edX	2025
