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PROFESSIONAL SUMMARY
Product Designer with 6 years of experience taking complex products from ambiguous brief to shipped experience across healthcare, enterprise, and education. Comfortable at both the strategic and delivery end: defined the interaction model for NHS AI clinical tools and built user centred design systems. I bridge design and engineering through structured handoffs practice and AI-assisted prototyping, using Cursor, Claude Code, and Lovable to build functional prototypes that test real interaction states rather than static flows, closing the distance between design intent and delivered product.

FEATURED PROJECT
NHS Rare Disease Diagnostic Tool – Goldsmiths x NHS	Jan 2026 – Present
1. Defined the design strategy and interaction architecture for an AI-assisted rare disease diagnostic module, balancing AI efficiency with clinical accountability to establish human-in-the-loop interactions.
1. Prototyped patient-facing UI screens in Lovable to stress-test information hierarchy and layout decisions before engineering involvement, reducing design-to-development back-and-forth in the handoff phase.
1. Owned the product design strategy for a mobile-first patient experience extension: defined the component architecture, new design system guidelines, and WCAG 2.1 AA compliance standards required for compliant, scalable delivery across web and native app platforms.
1. Synthesised 100+ patient forum posts using AI-assisted qualitative analysis, surfacing critical pain points around information access and shadow AI use in the clinical journey.

EXPERIENCE
Product Designer & Lecturer (UX) – Goldsmiths, University of London	Sep 2022 – Present
1. Designed and shipped an internal enterprise platform for 400+ users, owning the full design process from information architecture and interaction design to component documentation.
1. Led feature testing for Tobii's (client) AI-enabled software, from discovery and stakeholder research through to delivering heat-map analysis that informed their updates.
1. Partnered with the Goldsmiths website team on a WCAG 2.1 AA accessibility programme, conducting audits using Lighthouse and axe and producing a prioritised roadmap integrated into the web development backlog.
1. Developed and delivered postgraduate product design and UX strategy modules, drawing on live client project experience to keep teaching aligned with current industry practice.
UX Designer (Contract) – Faraday Institute of Science & Religion	Jul 2023 – Dec 2023
1. Secured additional research grants by designing a new web platform from scratch that increased research accessibility, implementing a custom taxonomy and IA to organize 10+ core case studies for stakeholders.
1. Produced low-to-high fidelity wireframes and Figma prototypes for the filterable interface, iterating through two rounds of stakeholder review before delivering a complete handoff package with interaction specs and documented design decisions enabling independent developer build.
Product Designer – MyHelpa	Apr 2022 – Aug 2022
1. Accelerated patient onboarding by 50% by leading the end-to-end design of a new healthcare product, shipping a component-driven experience that minimized engineering friction from discovery to launch.
1. Built a Figma design system from scratch (15+ components, variables, tokens, auto-layout) and defined the handoff process and naming conventions adopted as standard by the full engineering team, improving delivery consistency at scale.



UX Designer – The Reform Design	Sep 2020 – Sep 2021
1. Delivered an award-winning brand identity and digital design language, defining reusable UI components, typography, and colour standards applied consistently across web and all client platforms.
Junior Industrial Designer – Universal Designovation Labs	Dec 2017 – Sep 2020
1. Led end-to-end product design for an electric two-wheeler from user research through to production, integrating user needs within engineering and manufacturing constraints across a cross-disciplinary team.

SKILLS
Product Design: End-to-End Product Design, Discovery to Delivery, Design Strategy, Interaction Design, Information Architecture, Service Design
Design Systems:  Figma (Variables, Tokens, Auto-Layout, Variants), Component Library Architecture, Design-to-Engineering Handoff, Zeroheight, Storybook (familiar)
AI: Cursor, Claude Code, Lovable, Generative AI Workflow Integration, AI-Assisted Research Synthesis
Healthcare & Regulated Domains: NHS Product Standards, WCAG 2.1/2.2 AA, GDS Service Standards, Inclusive Design, Clinical UX
Collaboration: Agile/Scrum, Workshop Facilitation, Stakeholder Alignment, Remote and Global Team Working

EDUCATION
MSc UX Engineering (distinction)	2022
Goldsmiths, University of London
BA Industrial Design (distinction)	2018
D J Academy of Design

CERTIFICATIONS
Transition into UX Healthcare · Maven	2026
Google Material Design (Ongoing) · Google	2026
Introduction to Web Accessibility · edX	2025
