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Inquisitive UX Designer (web + mobile) (accessibility)
Sai Sushmita Rao Chava
User Experience designer with five years of experience in user-centric design and management roles across India and the United Kingdom. I have keenly contributed to Healthcare, SaaS, and Education Industries. I am an ambitious self-starter, and I excel at creating end-to-end user-driven designs. My background in Industrial and Graphic design lends me expertise in design direction, stakeholder communication, and cross-team collaboration.

Technical Skills & Methods

	· Figma
	· UX Research

	· UI Design
	· Typography & Editing

	· WCAG
	· UX Tweak 

	· UX Strategy
	· Flutter.io


	· Lean UX
	· Wireframing

	· User Journey
	· Remote Testing

	· Focus Groups
	· A/B Testing

	· Persona Creation
	· Usability Testing 



Work Experience

	Goldsmiths University of London
UX Lab Lead 
Oct 2023-present

	· Informing Accessible UX Design in Student Projects:
Consulting on and guiding the creation of designs based on WCAG and GDS guidelines resulting in a 25% increase in accessibility-centric projects undertaken in the past two years.
· Communicating Goals with Stakeholders:
Analysing and presenting written research reports to the Chief Financial Officer and Head of Department, which led to the acquisition of a £30000 equipment budget in less than a quarter.
· Monitoring Ethical Research Considerations and Inclusive UX Recruitment:
Reinforcing accessibility standards and promoting inclusive recruitment by sourcing participants with low vision, temporary impairments, and learning disabilities, overseeing a 5% increase in the number of inclusivity-related projects in less than 2 years.



	Faraday Institute for Science and Religion Cambridge
UX Designer
July 2023-Dec 2023
	· Agile development of the MIIND Framework with Cross-Functional Team:
Collaborated with team members comprising of an anthropologist and DEI Head to extract and synthesize existing research on the MIIND framework for exploring joy in the virtual space.
· Analyzed and Synthesized Complex Research Data into a Compact Framework:
Devised a robust 9-section UX writing structure in alignment with the framework’s components, leading to a 95% increase in the visibility of highlights case studies.
· Developed a Quick Minimum Viable Product (MVP) Website:
Crafted a secure Content Management System (CMS) connected website in 12 weeks, thereby sharing research widely with over 1300 site visits within the first month of launch.



	Goldsmiths University of London
Associate Lecturer in UX
Sep 2022-Sep 2023

	· UX Design, Data Analysis, Design Guidelines, and Evidence-Based Testing:
Monitored and guided 200+ students in framing design insights based on research data using methods like affinity diagrams, decision and evaluation matrices, blueprints, and heat maps, resulting in a 45% increase in the accuracy of design parameters in student projects. Highlighting the use of heuristics for diverse users, and Web Content Accessibility Guidelines (WCAG) guidelines, leading to a 15% increase in the choice of diverse users in student projects.



	Vajra Group
Website Designer
July 2023-Aug 2023

	· Agile Web Design and Development in 3 Months:
Spearheaded the design and development of an accessible, responsive, and GDPR-compliant website, resulting in the acquisition of a million-dollar tender in just a quarter.
· Developed Multimedia and Micro Interactions:
Achieved a 240% traffic conversion within one month by implementing UCD-based interactions, animations, and video content on landing pages.


	MyHelpa 
UX & UI Design Intern
April 2022-Aug 2022

	· Designed a B2B Onboarding Prototype for Care Homes Informed by Research Insights:
Explored issues faced in patient onboarding by care-home workers by formulating insights and developing the Echo software which resulted in a 50% reduction in end-to-end onboarding time.  Simultaneously, a 20% decrease in the volume of documentation was also reported.
· Designed for a Diverse User Group:
Modeled the voice note design feature after Web Content Accessibility Guidelines (WCAG) eliciting a positive response from over 60% of users lacking technical proficiency. Implemented designs utilizing iOS guidelines.

	The Reform Design
Digital Design Consultant
Sep 2020-Dec 2020
	· Design Strategy and Brand Design:
Leveraged strategy and media production skills to generate brand, graphic and social media assets, resulting in a 40% increase in client retention and satisfaction. Utilized collaboration tools (Trello, Basecamp) to lead a 16-member team, generating quality output by implementing an ‘action learning’ method for skill development among peers. 
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	Universal Designovation Labs 
Jr Industrial Designer
Sep 2018-Sep 2020
	· Design Leadership:
Won the 2023 IF award for research and design of the electric two-wheeler, Nutrino. Shortlisted for the DIA 2020 Award for creating a book targeting design thinking titled ‘Nature of Form’. Pioneered 3D design modelling and rendering for almost all projects undertaken. Designed website and visual elements for a design conference, attracting 500+ attendees.



	Universal Designovation Labs 
Interaction Design Intern
Dec 2017-July 2018
	· Design Direction:
Designed and directed a conceptual design software to help designers ideate.
Explored the potential of board games in helping designers frame their designs.



Education

	Goldsmiths University of London 
Master of Science in User Experience Engineering
Awarded Distinction for the thesis titled ‘An Exploration of onboarding and care planning using semantic networks, software interface design and automated testing’.
	DJ Academy of Design, India 
Bachelor of Design in Industrial Design 
Graduated with a record score of 90% for undergraduate thesis.




Awards & Publications

	Automotive Design Concept 
	iF Design Award 2023
	Awaiting Certification: Accessibility: How to Design for All

	Extra-Curricular
	Gold Award 2022
	

	Branding
	India’s Best Design Project 2021
	

	Design Concept
	Design Intelligence Award (top 100) 2020
	

	Publication
	Nature of Form 2020
	



Soft Skills
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	· Communication
	· Storytelling
	

	· Problem Solving
	· Empathy

	· Leadership
	· Cross-functionality

	· Collaboration
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