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Long Covid_Sushmita's

interviewee

Current

Personas

Sushmita's Participant

About this journey

Joanne is a middle aged woman who lives alone
and is experiencing long COVID for about 6
months. Professionally, she is on an extended
sick leave

Journey owner

Sai Sushmita Rao Chava

TheyDo Export / May 1, 2022, 11�49�28 PM

SP

SR

Quality Chores Transport Socializing Professional Work Hobbies/Activities Reflection

SP Type: Deep 
Length: Uncertain 
6-7 am usual time 
Feeling: Uncertain 
sometimes tired,
sometimes rested, 
sometimes insufficient. 

Afternoon: uncertain
depending on energy
levels.

SP Breakfast, washing, etc. 
Usually no problem
getting through this part.
Activities are done on
time.

SP Doesn't feel safe driving
due to the sudden drops
in her energy levels.
Avoids driving, and hence
going out.

SP Makes her anxious 
Not confident as she can't
commit to any activities

SP On an extended sick leave,
but doesn't like how she
has to explain to her co-
workers of her condition
without sounding lazy. 

Understanding co-workers

SP Has had to cancel many
activities due to sudden
lack of energy, and
doesn't understand how to
reschedule them.  

Has tired drumming, yoga,
etc.

SP Tries understanding the
days ups and lows, and
makes a pattern, but gets
more frustrated over not
finding one. 

Uses the mindfulness app
for meditation.

��

Website

✉ Email

��

App

��

Phone

��

Chat

Mood

Personas

Opportunities

Solutions

Line of Interaction

Quotes

Sample instructions

Sleep Time Awake Time

Detailed User Journeys

One day in view
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Long-Covid Natalia's

participant

Research

Personas

Day 1

Day 2

Day 3

Day 4

Day 5

Journey owner

Natalia Mitina

TheyDo Export / May 2, 2022, 12�18�59 AM

D1

D2

D3

D4

D5

N

Morning Middle Afternoon Evening

D1 20-04 Lack fatigue during
get up

D2 21-04 Getting sick after
using a favorite perfume

D3 22-04 Productive morning
despite little time for
sleep, relaxed

D4 23-04 Lazy morning after
working week, desire to
stay at home and do only
household chores (no
description of emotions)

D5 24-04 No taste
differences for easter
cake, happy because of it.

D1 20-04 Episodic lack of
concentration during in
person meetings  

D2 21-04 Range of meetings
with a good concentration,
good mood

D3

D4

D5 24-04 sudden irritation
due to boiled egg opening,
after that need 20 mins to
become calm

D1 20-04 Significant getting
nervous due to chicken
sandwich lunch (feel
disgusting for the taste) 
Amplitude in mood from
loyalty to anger due to
conversation 

D2 21-04 Staying till deep
evening in an office
finishing work, good mood
and concentration,
however, some kind of
interrupts

D3 22-04 A lot of different,
but small tasks - emails,
questions, small talks till
16-00. From 16-00 felling
strong nervous, hard to
communicate. Sudden
irritation.

D4

D5

D1 20-04 Totally run out of
energy  

D2

D3 22-04 Feeling relaxed
after participating in
cooking workshop (explain
it as "doing something by
hands is always relaxed)

D4

D5 24-04 find out the
begging of improving
garlic perception in
dishes, good mood
because of it

��
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��
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��
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��
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Daily Observation
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EVALUATION & ANALYSIS
Problem Evaluation Matrix •  Business Value Proposition 

 Stakeholder Map
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Problem Evaluation Matrix

Chosen problem scopes
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Business Value Proposition
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Stakeholder Map
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CONCEPT VISUALIZATION
Root Cause Analysis • Service Blueprint 

Information Architecture • User Flow • Screen Preview
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Root Cause Analysis
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Service Blueprint



14

Information Architecture

Guided Not guided
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User Flow
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Screen Preview
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PROTOTYPE VISUALIZATION
Hypothesis/Phase Timeline • Function/Parameter Matrix 

 Detailed Action Timeline
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Hypothesis/Phase Timeline
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Function/Parameter Matrix
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Detailed Action Timeline
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THE END
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